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25 Years Service Citations
Awards are presented each year to m em bers of academ ic and general staff who have served the University for 2 5  years.
This year awards are presented to: 
Lorraine Denny 
Career Development Unit
Lorra ine  Denny sta rted  w ork in g  a t th e  U n ive rs ity  in
1 9 7 9  w ith  the  L ib ra ry  as a L ib ra ry  A ss is ta n t. Lorra ine  is 
th e  e p itom y o f the  life lo n g  learner. A fte r  c o m p le tin g  the  
L ib ra ry  T echn ic ians  course she w en t on to  co m p le te  a BA 
(Psychology) and more re cen tly  a M aste r o f E duca tio n  at 
UOW. Lorra ine  was a re c ip ie n t o f a V ice- C h a n c e llo r’s Award 
in 1 9 9 2  fo r her in it ia tiv e  in deve lo p in g  s ta ff  tra in in g  and  
cus tom e r service  program s fo r L ib ra ry  s ta ff.
In 1 9 9 3  Lorra ine  becam e th e  L ib ra ry ’s S ta ff  D eve lopm en t 
O ffice r where she developed m any s ig n if ic a n t core tra in in g  
program s such a s ‘C lien t S e rv ice ’ and ‘ N e u tra l Q u e s tio n in g ’ . 
Lorra ine  was ins tru m e n ta l in ta k in g  th e  L ib ra ry  th rou gh  
th e  Investors in People a cc re d ita tio n  process. In 1 9 9 7  
she won th e  Dunn and W ilson S c h o la rsh ip  fo r L ib ra ry  
Techn ic ians  to  exp lore im p ro ve m en ts  to  p o s itio n  
d escrip tions .
In 2 0 0 2  Lorra ine  le ft the L ibrary to  accept the  pos ition  
o f Lea rn ing  and D evelopm ent C onsu ltan t w ith  the  Career 
D eve lopm en t U n it. Here she has been able  to  m ake an 
im p a c t on th e  w ide r U n ivers ity  c o m m u n ity  w ith  the 
d eve lo pm e n t and de livery  o f program s th a t s ta ff are 
q u e u in g  to  p a rtic ip a te  in. Lorraine approaches her work 
each day w ith  a fo cu s  and c o m m itm e n t th a t has not 
d im in is h e d  over her 2 5  years of service.
Pam ela Epe 
Library
Pam Epe com m enced  her service as an A cq u is itio n s  
L ib ra ry  A ss is tan t in 1 9 7 5 . Over the  years Pam excelled 
in a ll L ib ra ry  fu n c tio n s  from  ordering  and ca ta log u in g  to  
m a na g in g  governm ent p u b lica tio n s  and research services. 
She s im u lta n e o u s ly  com p le ted  the  L ib rary A ssociation  
o f A u s tra lia  R eg is tra tion  C ertifica te  fo llow ed  by a UOW 
B ache lo r o f A rts. In recogn ition  o f her in it ia tiv e , service 
e th ic  and c o m m itm e n t to  the  U niversity , Pam received a 
V ice -C h a n ce llo r’s Award fo r O u ts tand ing  Service in 1 9 9 5 .
Pam is c u r re n tly  Jou rna l Access Manager, re spo ns ib le  fo r 
m a na g in g  d o c u m e n t de live ry  a nd  jou rn a l su b sc r ip tio n s , 
both  p r in t  and e le c tro n ic  -  a c r it ic a l role fo r a ll s tu d e n t 
and s ta ff researchers. She keeps in touch  w ith  c lie n ts  by 
te le ph on e , e m a il and  across serv ice  desks, p e rso n ify ing  
the  fr ie n d ly , h igh  q u a lity  se rv ice  w h ic h  is th e  h a llm a rk  o f 
the  L ibrary.
P am ’s p he nom en a l m em ory  and d e te c tive  s k ills  enab le  her 
to  loca te  in fo rm a tio n  am ongs t th e  p le tho ra  o f p r in t and 
e le c tro n ic  sources and to  unravel the  co m p le x itie s  o f the  
co n s ta n tly  c h a n g in g  sch o la rly  in fo rm a tio n  e n v iro nm e n t. 
A lways a pp ro a cha b le , P am ’s dow n to  earth  a pp roach  and 
sense o f h u m o u r m ake w o rk in g  w ith  her a p leasure .
Merv F letcher 
Faculty of Arts
M erv F le tch e r is th e  S en io r T ech n ica l O ffice r p ro v id ing  
a ud io v isu a l s u p p o rt in th e  F a cu lty  o f A rts. M erv deve loped  
m uch  o f h is  e xp e rtise  d u r in g  h is  e a rly  days at th e  U n ive rs ity  
as a te c h n ic a l o ff ic e r w ith  the  F a cu lty  o f S c ience . He was 
ca lle d  on to  b u ild  and m a in ta in  a w id e  range o f e q u ip m e n t 
used in s tu d e n t and research labo ra to ries  w ith in  the  
Facu lty.
M erv ’s goo d -n a tu re d  app roach  to  w o rk ing  w ith  s tu d e n ts  
and s ta ff  has h e lped  solve m any te c h n ic a l p rob le m s  w ith
a m in im u m  o f fuss. He oversees th e  provis ion and use o f 
aud iov isua l e q u ip m e n t and an extens ive  lib ra ry  o f a u d io  
and v ideo m edia . Merv uses h is  te ch n ica l e xpe rtise  to  
research, purchase, m a in ta in  and repa ir e q u ip m e n t. T h is  
expertise  was p u t to  good use in s e ttin g  up a new s ta te -o f- 
the -a rt m u ltim e d ia  d ig ita l language laboratory.
As w ell as w o rk ing  w ith  the  te c h n ic a l s ta ff tea m , M erv 
co n trib u te s  as th e  Facu lty 's  C h ie f B u ild in g  W arden, as a 
First A id  O ffice r and is an active  m em ber of h is  W orkp lace  
Advisory C o m m itte e  on OH&S m a tte rs .
Associate Professor Greg Hampton  
Student Services
Greg H am pton  began his service to  the  U n ive rs ity  as S en io r 
C ounsello r and M anager o f the  U n ive rs ity  C ou nse llin g  
Services. C ounse llin g  then invo lved adv is ing  s tu d e n ts  
about tra n s itio n  to  the  U n ivers ity , fu tu re  careers and 
so lv ing  th e ir  lea rn ing  prob lem s. In a sense he has been 
Manager o f S tu d e n t Services fo r 2 5  years, a lthou gh  he d id  
not fo rm a lly  assum e th a t t i t le  u n til 1 9 9 6 .
The U n ive rs ity  has benefited  from  G reg’s w isdom  and w id e  
experience in these  v ita l areas fo r a very long t im e . He has 
cons is ten tly  taken  an academ ic approach to  h is  p ra c tic a l 
ac tiv itie s , p u b lish in g  his f in d in g s  in academ ic  jo u rn a ls  
and tea ch in g  in tw o  academ ic d isc ip lin e s , in a d d itio n  to
h is  c o u n se llin g  and m anageria l ro les. T h is  has deepened  
h is  u n de rs ta nd ing  o f s tu d e n t d if f ic u lt ie s  and e nh an ce d  h is  
n eg o tia tio ns  w ith  a ca de m ics  across th e  fa c u ltie s .
Greg has an o ve rw he lm ing  c o m m itm e n t to  e q u ity  and 
has p ioneered m any p rogram s to  im p ro ve  le a rn in g  fo r 
s tru g g lin g  s tu den ts . Through  h is  e ffo rts  th e  U n ive rs ity  
was one o f the  f irs t to  p rov ide  a ss is tive  te ch n o lo g y  fo r 
s tu d e n ts  w ith  d isa b ilit ie s . H is  research on tra n s it io n  to  
te rtia ry  lea rn ing  has been n a tio n a lly  and in te rn a tio n a lly  
recogn ised . Greg's work a t th e  U n ive rs ity  c o n tin u e s  to  be 
varied , innova tive  and p ro d u c tive .
Associate Professor Gaetano Rando 
Faculty of Arts
G aetano Rando jo ined  th e  U n ive rs ity  o f W o llo ngon g  in
1 9 8 0  as a lec tu re r in Ita lia n . He is an A ssoc ia te  P ro fessor 
in Ita lia n  and English Language and  L in g u is tic s . He has 
been the  sen ior academ ic  in Ita lia n  c o n tr ib u t in g  n o t o n ly  
h is  te a ch in g  experience and  sch o la rly  p u rs u its  to  h is  
co lleagues in Ita lia n  language, b u t a lso  to  o th e r co lle ag ue s  
in lite ra tu re , h is to ry  and lin g u is t ic s . N o tab ly  he w as th e  
Convenor o f Ita lian  and Head o f M odern  Languages fro m  
1 9 9 5  to  1 9 9 8  durin g  a d if f ic u l t  t im e  in th e  life  o f th e  
D ep artm e n t. Gaetano o ffe re d  s ta b ility  and reassurance  in 
a c lim a te  o f upheaval and change . H is  a b il ity  to  respond  
to  d iverse  dem ands is re m arkab le .
In research te rm s, Gaetano has been the voice o f the  
m ig ra n t Ita lia n  com m un ity . D u rin g  h is  years a t the  
U n ive rs ity  he has generated an o u ts ta n d in g  body o f work 
on Ita lia n  m ig ra n t issues in A u s tra lia . Gaetano is the  
a u tho r o f five  books, the  ed ito r o f e ig h t books and has 
p u b lish e d  around  1 5 0  a rtic les  and book chapters as well 
as tra n s la tin g  th ree  books.
In re co g n itio n  o f h is services to  Ita lia n , Associate Professor 
Rando has ju s t been awarded th e  “ O rd ine  de lla  S te lla  
d e lla  S o lid a r ie ta  Ita liana  nel g rado  di Commendatore” 
(O rder o f the  S tar o f Ita lian S o lid a r ity  w ith  the  grade of 
commendatore) by the  Ita lian  governm ent. G aetano’s va lue  
as a sch o la r and teacher is recognised both n a tio n a lly  and 
in te rn a tio n a lly .
Associate Professor Linda Viney 
Faculty of H ealth  & Behavioural Sciences
A ssoc ia te  P rofessor Linda Viney began her service a t the  
U n ive rs ity  as Head o f the  Psychology D epartm ent, a pos ition  
she he ld  fo r s ix  years. Linda led th e  deve lopm ent o f the  
postg radua te  program s in C lin ica l Psychology, s ta rtin g  the  
firs t d oc to ra l program  in th is  area in A ustra lia .
L inda is in te rn a tio n a lly  recognised for her a p p lica tio n  of 
personal co n s tru c t psychology across the  areas o f theory, 
m e thod , d eve lopm en ta l psychology, hea lth , and c lin ic a l
psychology. As an e xa m p le  o f th is  re cog n itio n , she recen tly  
led a team  o f resea rche rs  to  w in  the  A u s tra lia n  and New 
Zea land  M e n ta l H ea lth  S ervice  and Program  G old Medal 
Award fo r 2 0 0 4 .
As w e ll as her research and  tea ch in g , L inda  has a long­
te rm  c o m m itm e n t to  psycho logy as a p ro fe ss io n . She 
served on th e  f irs t  NSW  P sycho log is ts  R eg is tra tion  Board, 
and she w as a lso  the  f irs t  p sycho log is t to  serve on any 
N a tio n a l H ea lth  and M e d ica l Research C ou nc il (N H M R C ) 
C om m ittee , b e in g  invo lved  w ith  both research and p ub lic  
h ea lth  issues.
L in d a 's  research c o n tin u e s  to  be h ig h ly  regarded as 
e v iden ced  by her re cen t p u b lica tio n s  in h ig h - im p a c t 
psycho logy jou rn a ls .
Outstanding Service Citations
The Vice-Chancellor’s Awards for Outstanding Service for General Staff
The Outstanding Service Awards are presented each year to members of general staff who have achieved exceptional 
success, given outstanding service and/or shown recognised initiative in their work.
T h is  y e a r’s re c ip ie n ts  are:
Leanne Cambridge  
Faculty of Science
Leanne is re spons ib le  fo r  a ll areas o f fina nce  w ith in  the  
F a cu lty  o f S c ien ce  and ope ra tes  at a very h igh level of 
e ff ic ie n c y  and p ro fic ie n cy  in a ll aspects  o f her ro le. She 
rece ives  her award fo r her c o m m itm e n t to  con tinu ous  
im p ro ve m e n t, her c o n tr ib u tio n  to  fu r th e r in g  financ ia l 
e ff ic ie n c y  and in teg rity , and  her sup po rt and fa c ilita t io n  of 
change  in o rde r to  genera te  savings and e ffic ien c ie s .
Leanne  is a lw ays prepared  to  assess fin a n c ia l and 
p u rc h a s in g  o pe ra tions  and  c o n tr ib u te  to  th e ir  con tinuou s  
im p ro ve m e n t. A lw ays w il lin g  to  be the  gu inea  pig, she has 
v o lu n ta r ily  p ilo te d  new system s and processes on behalf 
o f th e  Facu lty. Her co n s tru c tive  feedback on pro jects  
re la t in g  to  COGNOS p la n n in g , pu rch as ing  w orkflow  and
e -P ro cu re m e n t software  fre q u e n tly  resu lted  in th e  early  
d iscovery of p rob lem s and the  design  o f im p ro ve m e n ts . 
W ith in  her job  Leanne always m anages to  find  an a m ica b le  
so lu tio n  th a t keeps the  F a cu lty ’s research on tra c k  w h ils t  
m e eting  th e  needs o f the  U n ive rs ity  fin a n ce  sys tem . Once 
a new system  is designed Leanne co m m u n ica te s  th is  to  
s ta ff th rough  tra in in g  and in fo rm a tio n  sessions.
Leanne has p layed an inva luab le  ro le  in th e  d e ve lo p m e n t o f 
f in a n c ia l processes and procedures w ith in  the  U n ive rs ity . 
Her c o m m itm e n t to  co n tin u o u s  im p ro ve m en t is p ro v id in g  
q u a lity  assurance  fo r system s th a t b ene fit, d ire c t ly  and 
ind ire c tly , a ll s ta ff on cam pus th rou gh  the  d e ve lo p m e n t o f 
m ore s tre a m lin e d  u se r-friend ly  too ls .
Jodie Murrell 
Research Services Office
Jodie rece ives her award fo r the  in it ia tiv e , p la nn ing  
and o rgan isa tion a l s k ills  she d isp layed in im p ro v in g  the  
N a tiona l H ea lth  and M edical Research C ou nc il (N H M RC ) 
g ran t a p p lica tio n  process. T rad itiona lly  the  U n ivers ity  
has not perfo rm ed com p e titive ly  in th is  area. Jod ie ’s 
im p ro ve m en t and m anagem ent o f the  a p p lica tio n  process 
re su lted  in researchers in 2 0 0 4  reco rd in g  th e ir  m ost 
success fu l resu lts  ever.
For N H M R C  p ro je c t g rants the  U n ive rs ity  recorded a 
success ra te  o f 2 5 %  com pared to  a n a tion a l average o f 
2 2 % . Both o f the  NHM RC developm ent g ran ts  su b m itte d  
were success fu l. Jod ie ’s in itia tive s  such  as deve lop ing  
s tra te g ie s  to  id e n tify  po ten tia l a pp lica n ts , rev iew ing  and 
in te rp re tin g  com p lex  fu n d in g  ru les to  p rov ide  s tra teg ic  
adv ice  to  researchers, and developing new in te rn a l po lic ies  
and p rocedures re la tin g  to  proposal sub m iss io n  ensured 
the  h ighest q u a lity  a pp lica tio n s  were s u b m itte d .
Jod ie  p rov ides ou ts ta nd ing  and e xcep tiona l service to  
researchers s tr iv in g  to  secure national c o m p e tit iv e  g ran t 
fu n d in g . She w orks c lose ly  w ith  key research s ta ff  to  id e n tify  
p o ten tia l fu n d in g  op p o rtu n itie s  and ass is ts  researchers to  
a pp ly  fo r and m anage th e ir grants. Her s tra te g ic  approach 
has been a key fa c to r in p roducing  q u a lity  outcom es
w h ich  not o n ly  ra ise  th e  research p ro file  o f th e  U n ive rs ity  
b u t add the  c o m p e tit iv e  edge needed to  be success fu l. 
Her o u ts ta n d in g  e ffo rts  have been in s tru m e n ta l in th e  
co n tin u e d  success o f th e  Research S erv ices O ffice .
Judy Nolan 
Academ ic Registrar’s Division
Judy is recogn ised  fo r her d e d ica tio n  tow ard  e n su rin g  th a t 
a ll UOW s tu d e n ts  are p rov ided  w ith  o u ts ta n d in g  service. 
Due to  her p ro fe ss io na l and com p ass ion a te  a pp roach  Judy 
is inc reas ing ly  re lie d  upon to  ass is t in c r it ic a l s tu d e n t 
in c id e n ts . Judy goes beyond her des ign a ted  a d m in is tra tiv e  
ro le  to  h e lp  s tu d e n ts  in th e  re so lu tio n  o f th e ir  p rob lem s 
and sup po rts  s tu d e n ts  and th e ir  fa m ilie s  in  the  m ost 
d if f ic u lt  o f t im e s .
The caring , co m p a ss ion a te  and  p ro fe ss io na l way Judy dea ls 
w ith  s tu d e n ts  in a c r is is  s itu a tio n  as w e ll as her m anner 
w ith  th e ir  fa m ilie s  and  fr ie n d s  is in s p ir in g . She may be 
ca lle d  upon to  tra c k  down s tu d e n ts  to  convey d is tre ss in g  
news, o rgan ise  fr ie n d s  or c o u n s e llin g  to  su p p o rt a s tu d e n t, 
oversee th e  needs o f fa m ily  and fr ie n d s . Judy  takes th e  
tim e  to  fo llo w  up  on each s tu d e n t to  d e te rm in e  if  they  
re qu ire  a d d itio n a l su p p o rt. In m any cases due  to  her 
e ffe c tive  c o m m u n ic a tio n  and n eg o tia tio n  s k ills  Judy has 
been the  on ly  one w ho  is ab le  to  s u c c e s s fu lly  approach  
d is tressed  s tu d e n ts  to  o ffe r ass is tance .
Som e c o n tr ib u tio n s  by s ta ff are d if f ic u l t  to  d e fine  in 
c le a rly  tan g ib le  term s. Ju d y  provides an in va lu a b le  service  
to  UOW s tu d en ts  and s ta ff, her th o u g h tfu ln e s s  and 
a c tio n s  c o n tr ib u te  in a very specia l way to  th e  U n iv e rs ity ’s 
re pu ta tio n  as a s tu d en t-ce n tre d  in s titu t io n .
David Reynolds 
Career Development Unit
David receives his award fo r h is  ro le  in th e  d eve lo pm e n t 
o f the  o n lin e  o rie n ta tio n  program  'G e ttin g  S ta rte d  @ UOW ’ . 
David worked w ith  exte rna l con su ltan ts , w ho  p rov ided  the  
te c h n ic a l expertise , however as th e  p ro je c t m anager David 
coo rd ina ted  every o th er aspect o f the  p rogram .
Instead of a da p tin g  an ‘o ff- th e -s h e lf  package, David 
ins is ted  on deve lop ing  a program  w h ich  had a UOW feel 
and  focus. He was respons ib le  fo r a m yria d  o f tasks to  
ensure  the  successfu l im p le m e n ta tio n  o f th e  program . 
T h is  inc luded  co o rd in a tin g  the  design process, deve lo p in g  
and review ing the  co n te n t, co n d u c tin g  in te rv iew s  and 
pho to  shoots w ith  a range o f s ta ff across th e  U n ivers ity , 
re co rd ing  the  a ud io  n arra tion , and te s tin g  w ith  p ilo t g roups 
to  ensure fu n c tio n a lity . In a d d itio n  D avid n ego tia te d  a 
range of te ch n ica l issues to  enab le  the  program  to  run 
fro m  the  va rie ty  o f d if fe re n t web browsers and  o pe ra tin g  
system s th a t exis t on cam pus.
'G e ttin g  S tarted@ U O W ’ co m p lies  w ith  in te rn a tio n a l
a c c e s s ib ility  g u id e lin e s  fo r users w ith  a d is a b ility  -  
p a r t ic u la r ly  v isua l. The innova tive  a pp lica tio n  o f these 
p r in c ip le s  to  th e  design has been recognised e xte rna lly  
w ith  th e  program  w in n in g  the  2 0 0 4  Computerworld 
E xce llen ce  Awards in the  H ea lth  and E ducation  category. 
D avid has p roduced a h ig h ly  p rofess iona l, use r-fr iend ly , and 
in fo rm a tiv e  resource th a t has U n ive rs ity -w ide  a p p lica tio n  
and  w ill c o n tr ib u te  im m easu rab ly  to  the  p o s itive  firs t 
im p re ss io n s  of new s ta ff a t UOW.
H eather Sainsbury 
Strategic Planning Unit
H e a th e r is recognised fo r her c o n tr ib u tio n  to  the 
A u s tra lia n  U n ive rs itie s  Q u a lity  Agency (AU Q A) a u d it 
p rep a ra tio n  as leader o f the  AUQA A ud it P ro jec t Team. 
H er a ch ie ve m e n t in o b ta in in g  the  necessary da ta  fo r the 
P e rfo rm ance  P o rtfo lio , w r it in g  a sub s ta n tia l p o rtio n  o f the 
P o rtfo lio  and o rga n is in g  th e  re levant m ateria l fro m  various 
s ta ke h o ld e rs  o f the  U n ive rs ity  co n s titu te s  a rem arkab le  
e ffo r t  o f pers is tence  and perseverance. H ea ther has m ade 
an e xce p tio n a l c o n tr ib u tio n  to  a p ro jec t th a t w ill have 
fa r re ach in g  pos itive  consequences for the  U n ive rs ity 's  
re p u ta tio n  and th u s  its  fu tu re  developm ent.
H e a th e r’s c o m m itm e n t has fa r exceeded th e  basic 
re q u ire m e n ts  o f her p o s itio n . She saw the p ro je c t th rou gh  to 
th e  en d , w o rk in g  extra hours and w eekends and overseeing
th e  f in a l p r in t in g  and d e live ry  to  ensure  d e a d lin e s  were 
m et. Through H ea ther's  c le a r th in k in g  and  hard  work 
th e  lead up to  the  q u a lity  tr ia l a u d it was u n d e rta k e n  in a 
sys tem a tic  and fu lly  co lla b o ra tive  fash ion . T he  re s u lt was 
not on ly  a pos itive  tr ia l a u d it b u t a lso  a b e tte r in fo rm e d  
U n ive rs ity  com m un ity .
H ea ther has also been a d r iv in g  fo rce  b e h in d  the  
d eve lo pm e n t o f new or revised p o lic ie s  as a re s u lt o f the  
AUQA process. Th is  award recogn ises her o u ts ta n d in g  
c o n tr ib u tio n  to  p o s itio n in g  th e  U n ive rs ity  o f W o llongong  
to  a do p t a q u a lity  cu ltu re , w h ich  w ill last w e ll beyond the  
AUQA a u d it in 2 0 0 5 .
Jane W hiteside  
University of Wollongong in Dubai
J a n e h a s m a d e o u ts ta n d in g c o n tr ib u tio n s to th e d e v e lo p m e n t 
o f L ib ra ry  services to  su p p o rt tea ch in g , le a rn in g  and 
research p rogram s at the  U n ive rs ity  o f W o llongon g  in 
D uba i. Jane ’s v ision  and p la n n in g  ensured  a seam less 
tra n s fe r fro m  tw o  previous s ite s  to  th e  K now led ge  V illage . 
She has been a s trong advoca te  fo r im p ro v in g  th e  q u a lity  
o f L ib ra ry  services, and d u rin g  2 0 0 4  she im p le m e n te d  
an im proved  process fo r o rd e rin g  m a te ria ls  re qu e ste d  by 
academ ic  s ta ff  as w ell as n e g o tia tin g  a b u d g e t increase  
w h ich  he lped  to  expand the  L ib ra ry  c o lle c tio n s  by 2 5 % .
Jane was in tegra l in the  provis ion of new and expanded 
L ib ra ry  fa c il it ie s  as well as c o n tr ib u tin g  to  the  d e ve lo pm en t 
o f th e  In fo rm a tio n  L ite rac ies  In trod uc to ry  Program  
( I LI P) fo r Dubai s tuden ts. Furtherm ore she prepared 
the  d o cu m e n ta tio n  on L ib ra ry  services fo r the  recen t 
success fu l a cc re d ita tio n  process conducted  by the  U n ited  
Arab E m ira tes  governm ent, w h ich  con tribu ted  to  a ch ie v in g  
th is  c r it ic a l goal fo r the  University .
Through her co m m itm e n t, enthus iasm  and a b ility  to  lead 
o thers, Jane has ensured th a t the  UOW in Dubai L ib ra ry  is 
w e ll pos itio ned  to  suppo rt the  expansion of new endeavours 
and program s. Jane has e xh ib ite d  exceptional a ch ieve m en t, 
o u ts ta n d in g  service  to  c lie n ts  and im provem ents  to  work 
p rac tice s  o f de fina b le  b en e fit to  the  University .
Outstanding Contribution Citations
The Vice-Chancellor’s Award for Outstanding Contribution to Teaching and Learning (OCTAL)
The OCTAL Award recipient is recommended to the Vice-Chancellor by a special com m ittee, which considers nom inations  
from colleagues and students, as well as supporting docum entation from th e  nominees.
This year’s recipient is:
Moira Williamson
Faculty of Health & Behavioural Sciences
M oira  W illia m son  is the  coo rd ina to r o f the  M aster o f S c ience 
(M id w ife ry ) degree and a lso  teaches in the  B ache lo r o f 
N u rs in g  program . M idw ife ry  is the  o n ly  d is c ip lin e  tha t 
has sp e c ific  e n try  requ ire m e nts  to  p rac tice  under the  
various  N urses ’ Acts. M o ira 's cha llenge  as a te a che r is to  
fa c il ita te  a lea rn ing  env ironm e nt th a t m eets the  needs of 
th e  s tu d e n ts , th e  m id w ife ry  profession and the  Nurses and 
M id w ive s ’ Board requ irem ents.
M o ira ’s en thus iasm  for m id w ife ry  and fo r te a ch in g  is 
one o f her m ost o u ts ta nd ing  ch a rac te ris tics . She a ctive ly  
s tim u la te s  s tu d e n ts  to  s tudy ind epend en tly  and to  c r it ic a lly  
ana lyse  and re flec t on th e ir p rac tice  and theory. M oira  was 
in s tru m e n ta l in the  deve lopm en t o f th e  m e n to r program
fo r m id w ife ry  s tu d en ts  w h ic h  p rov ides peer s u p p o rt from  
reg is te red  m id w ives  in th e  c lin ic a l e n v iro n m e n t. M o ira  acts 
as a b ridge  between the  s tu d e n t, th e  D ep artm e n t and  the  
c lin ic a l m id w ife ry  area and she is w e ll recognised loca lly  
and n a tio n a lly  fo r her c o m m itm e n t to  m idw ife ry .
M o ira ’s te a c n in g  in co rp o ra te s  the  la te s t evidence-based  
research w h ich  u n d e rp in s  m id w ife ry  p ra c tice . She 
inc lu de s  exam ples  from  her own c lin ic a l exp e rience s  in 
her tea ch in g . These e xam p le s  show  how research has 
c reated  change  in p ra c tice  and  M o ira  encourages b o th  her 
u nd e rg rad ua te  and p os tg ra d ua te  s tu d e n ts  to  u nderstand  
and in co rp o ra te  research in to  th e ir  p rac tice .
M oira  sees her m a in  c o n tr ib u t io n  to  te a ch in g  as the  
know ledge  and s k ills  she im p a rts  w h ic h  encourage s tu d e n ts  
to  deve lop  th e  a b ility  to  be c r it ic a l th in k e rs  and  life  long 
learners. S tu d e n ts  c o m m e n t p o s itive ly  on her a b il ity  to  
enhance  th e ir  des ire  to  learn  and to  th in k  c r it ic a l ly  and
look ou ts ide  the  square. C lin ica l p rac tice  c o n tin u e s  to 
d yn am ica lly  a lte r in response to  research and c o m m u n ity  
needs. Due to  M oira ’s suppo rt g raduates develop th e  a b ility  
and des ire  to  con tinue  to  learn and in it ia te  change w ith in  
th e ir w o rk in g  env ironm ent.
The recipients of Faculty Awards for Outstanding  
Contribution to Teaching and Learning are: 
Peter McLean 
Faculty of Commerce
Peter M cLean is an Associate Lecture r in the  S chool o f 
M anagem ent and M arketing . Peter has es ta b lished  a 
re pu ta tio n  fo r being an e ffe c tive  teacher, ab le  to  m a in ta in  
e xce lle n t ra ppo rt w ith  h is s tu d e n ts  w h ile  in s is tin g  on and 
m a in ta in in g  h igh s tandards o f perfo rm ance . Peter is known 
fo r h is  in te ra c tive  teach ing  s ty le  and h is a b ility  to  s tru c tu re  
the  lea rn ing  experience so as not to  overw helm  s tu d en ts .
Peter w orks hard to  con s truc t a ‘c o m m u n ity  o f le a rn in g ’ in 
both lec tu res  and tu to ria ls . He accom p lishes  th is  th rou gh  
e xh ib it in g  a genuine in te re st in the  u n ique  id e n tity  o f 
each s tu d e n t, showing respect and a pp re c ia tio n  fo r th e ir  
e ffo rts , and prov id ing  s tud en ts  w ith  o p p o rtu n itie s  to  know  
and fee l safe w ith  th e ir peers. Hum our, s to ries  and th e  
la tes t tech no log ies  are used to  re in fo rce  in te re s t in th e  
d is c ip lin e  and in the tra ns fe r o f learn ing .
Peter m o d e ls  c r it ic a l sch o la rsh ip  and lea rn ing . He engages 
s tu d e n ts  w ith  th e  lite ra tu re  and  asks q ue s tio ns  th a t requ ire  
p a rt ic ip a tio n  in th e  lea rn ing  process. Any acce p tan ce  
o f the  asse rtion s  o f o thers, w ith o u t c r it ic a l ana lys is , is 
c h a lle n g e d . S tu d e n ts  a pp re c ia te  th a t Peter he lps  th e m  
prepare fo r life  a fte r g rad u a tion . T h is  is ach ieved th ro u g h  
w ork e xp e rien ce  o p p o rtu n itie s , hav ing  guest lec tu re rs , 
and c o n s ta n t re fe rence  to  the  ‘ real w o rld ' a p p lic a tio n  of 
th e o rie s  b e ing  s tu d ie d  in h is  sub jec ts .
Dr Houston Dunleavy 
Faculty of Creative Arts
Dr H ouston  D un leavy is a L ec tu re r in C om pos ition  in the  
School o f M u s ic  and Dram a. H ouston 's  te a ch in g  o f m u sic  
c o m p o s itio n  re fle c ts  h is persona l des ire  to  change the  
nature  o f c o m p o s itio n  te a c h in g  from  a one-to-one  m ode l to  
a m ore fle x ib le , in te ra c tive , g rou p -o rien ta ted  app roach . T h is  
w ou ld  fa c i l i ta te  co lla b o ra tio n  both  w ith in  the  d is c ip lin e  and 
across d is c ip lin a ry  boundaries . H ou ston ’s te a ch in g  re flec ts  
h is  own e n th u s ia sm  fo r in te g ra tin g  te a ch in g  p ra c tice  w ith  
h is  p ro fe ss io na l and  c rea tive  p rac tice .
H ouston has ass is ted  in the  d e ve lopm en t o f a new program , 
‘Sound, C o m p o s itio n  and P ro d u c tio n .’ The program  
co n ta in s  an ove ra ll s tru c tu re  in w h ich  s tu d e n ts  pursue  
s u b je c ts  in c re a tiv ity , theory  and p ro fess iona l p ra c tice . In 
o rder to  take  advan tage  o f th e  f le x ib il i ty  o ffe red  by th is  new 
m ode l, H ouston  has developed te a ch in g  m e thod o log ies
th a t re ly  on con s ta n t re flec tive  p rac tice , con tin u o u s  
assessm ent and preparation  fo r p rofessiona l life .
H ouston  spreads h is  enthus iasm  am ong h is  s tu d en ts  by 
p re se n tin g  lec tu res  th a t are in te rac tive  and p a rtic ipa to ry . 
He w orks  in a quasi-S ocra tic  way, o ften  lead ing  a s tu d e n t 
to  d iscove r an answer ra ther than  te llin g  them  o u tr ig h t, 
e ncou ra g in g  s tu d e n ts  toengage  in c r it ic a l th in k in g . Houston 
a lw ays encourages feedback and depends on re flec tive  
p ra c tice  in o rde r to  proactive ly  im prove the  env iro nm e n t o f 
th e  c lassroom  and fa c ilita te  s tu d e n t learn ing .
Associate Professor Roger Lewis 
Faculty of Engineering
A ssoc ia te  P rofessor Roger Lewis is the  Head o f the  School 
o f E ng inee ring  Physics. Roger’s tea ch in g  is enhanced by 
an a c tive  research career. He is w ide ly  recognised by h is  
peers fo r h is en thus iasm  in p rom oting  s tu d e n t learn ing .
Roger has e xce lle n t classroom  presenta tion  s k ills  and 
c o n t in u a lly  reviews his tea ch in g  th rough  generic  and 
p u rp o se -w ritten  s tu den t surveys. He arouses cu r io s ity  
in lec tu res  by using  a range o f s tim u li in c lu d in g  lec tu re  
d e m o n s tra tio n  appara tus to  show unusual phenom ena. 
Roger s tim u la te s  independen t lea rn ing  by encourag ing  
s tu d e n ts  to  be ac tive  ra ther than  passive learners and 
uses a p rob lem -so lv ing  approach in h is tea ch ing . Roger
encourages c r it ic a l th o u g h t by c h a lle n g in g  m e th od s  and 
con c lu s io n s  from  h is  own d e riv a tio n s  and fro m  th e  set 
texts.
Roger has p layed an in s tru m e n ta l ro le  in d e ve lo p in g  a 
n um b er o f courses w ith in  the  F a cu lty  o f E ng inee ring . He has 
in trod uce d  a p p ro p ria te  te ch n o lo g ie s  to  h is  tea ch in g , such  
as com p u te r-m an aged  le a rn in g  and  v ide o  in tro d u c tio n s  to  
labo ra to ries. R oger’s e va lua tion  o f the se  inn o va tion s  has 
been p u b lish e d  in peer-reviewed jo u rn a ls .
Dr Stephen Palmisano
Faculty of H ealth  & Behavioural Sciences
Dr Steve P a lm isa no  is a L e c tu re r in the  P sychology 
D epartm en t sp e c ia lis in g  in th e  area o f V isua l P e rcep tion  
(how we perce ive  th e  co lo urs , shapes, sizes, o rie n ta tio n s , 
d ep th s  and m o tio n s  o f o b je c ts  in th e  w orld  a round  us). 
Over the  la s t five  years, S teve has redes igned  h is  courses 
to  p resent core  m a te ria l in novel w ays th a t bo th  engage 
and m a in ta in  s tu d e n t in te re s t.
He is d e d ica te d  to  p ro d u c in g  c o m p e te n t s c ie n tis ts  and 
c r it ic a l th in k e rs  and be lieves th a t s tu d e n ts  need to  be 
cha llenged  as w e ll as in te res ted .
Steve has inco rp o ra ted  c u t t in g  edge research f in d in g s  
in to  h is  c lasses and e xp e rim en te d  w ith  several d if fe re n t 
tea ch in g  te c h n iq u e s . In te re s tin g  p e rce p tu a l m u ltim e d ia  
d e m o n s tra tio n s  are used as th e  s ta rt in g  p o in t fo r c lass
d iscuss ions  and laboratory e xperim en ts. Im po rtan tly , 
the  perce p tu a l a b ilit ie s  and lim ita t io n s  exam ined in h is 
c lasses are re la ted  to  real world prob lem s.
Steve has w ritte n  a ll o f the  percep tion  teach in g  so ftw are  
fo r th e  th ird  year Visual P erception  and second year 
C ogn ition  and Perception courses. He has he lped to  
expand PSYC 101 in to  a d is tance  lea rn ing  course and 
p roduced in te ra c tive  web-based te a ch in g  m a te ria ls  to  
ensure th a t tu to ria ls  are standard ised  across the  d iffe re n t 
cam puses. Both fo rm al and in fo rm a l eva lua tions  o f S teve ’s 
te a ch in g  in d ic a te  tha t his e ffo rts  to  educa te , encourage 
and engage s tu d en t in te rest have been h igh ly  successfu l 
and app re c ia ted  by his s tuden ts.
Holly Tootell 
Faculty of Informatics
H olly Toote ll is a Lecturer and th e  C oord ina to r o f the  Tutor 
Program in  the  School o f In fo rm a tio n  Technology and 
C om pute r S c ience. She is w ell known fo r her que st fo r 
e xce llence  in her teach ing, her e n thus iasm  fo r q u a lity  in 
de livery  and the  educa tiona l experience  o f s tu den ts . H o lly  
inn o va tive ly  redesigned one o f her courses to  m eet th e  
cha ng ing  dem ograph ic  o f s tuden ts .
H olly  und erto ok  an in -dep th  rew rite  o f an In fo rm a tio n  
Technology su b jec t. Not only d id  she rework the  e n tire  
assessm ent s tru c tu re  she created  a sem este r-long
w orkbook used by s tu d e n ts  to  record  th e ir  progress th rou gh  
sca ffo ld ed  exerc ises . These exerc ises d rew  in fo rm a tio n  
lite racy  s k ills  and  aca de m ic  w r it in g  s k il ls  to g e th e r th rou gh  
s u b je c t-s p e c ific  m a te ria l.
H o lly  uses co n te m p o ra ry  m a te ria l, in c lu d in g  m ovies, 
la tes t te ch n o log y  m agazines and ra d io  b roa dca s ts  in her 
tea ch ing . T h is  ena b le s  s tu d e n ts  to  see how issues of 
privacy, s e c u rity  and  in te lle c tu a l p ro p e rty  becom e use fu l 
know ledge in th e ir  day-to -day in te ra c tio n s . As s tu d en ts  
begin to  see th e  associa tion  betw een th e  m a te ria l and 
th e ir  own expe rien ces , th e ir  e s tim a tio n  o f th e  va lue  o f the  
know ledge inc rease s  and beg ins  a s e lf-s u s ta in in g  lea rn ing  
cyc le . H o lly  is an a d m ira b le  te ache r w ho has taken  ta n g ib le  
steps to  im prove  th e  q u a lity  and m e thod  o f te a c h in g  w ith in  
her facu lty .
Dr James W allm an  
Faculty of Science
Dr Jam es W a llm a n  is a L ec tu re r in th e  S choo l o f B io lo g ica l 
S ciences. Jam es is a c a p tiva tin g  le c tu re r w ith  an uncanny 
a b ility  to  ca p tu re  and re ta in  th e  im a g in a tio n  and a tte n tio n  
o f s tu d e n ts  in th e  te a ch in g  se tting . He ach ieves th is  
th rough  a d yn a m ic , in te ra c tive  and m u ltim e d ia  te a ch in g  
approach. H is  e n thu s ia sm  fo r h is  s u b je c t is con tag iou s, 
h e lp in g  to  a ttra c t s tu d e n ts  to , and u nd e rs ta nd , a spec ts  o f 
b io logy th a t are n o t tra d it io n a lly  a pp e a ling . Jam es crea tes
a le a rn in g  e nv iro nm e n t w here  s tu d e n ts  fee l sup po rte d  and 
are encouraged  to  th in k  a b o u t th e  m a te ria l before th e m  in 
a c r it ic a l way.
Jam es has developed d e ta ile d  s tu d y  g u ides  fo r f ir s t  year 
b io logy s tu d e n ts  to  h e lp  d ire c t th e ir  lea rn ing . He has 
a lso  he lped  these s tu d e n ts  und e rs tand  a d if f ic u lt  area o f 
m odern  b io logy, s ta tis tic a l a na lys is , th rough  the  a p p lic a tio n  
o f w eb-based s ta tis tic s  tu to r ia ls  as a s u p p le m e n t to  face - 
to -fa ce  classes.
Jam es has im proved s tu d e n t lea rn in g  in inse ct b io lo g y  by 
deve lo p in g  th o u g h t-p rovok in g  p ra c tic a l p ro je c t w ork, and 
has c la r ifie d  d if f ic u lt  con ce p ts  w ith  d ig ita l v ideo  foo ta g e  in 
h is  Pow erP o in t p resen ta tions. He has a lso  m ade a m a jo r 
c o n tr ib u tio n  to  the  d eve lo p m e n t o f the  A dvanced B io lo gy  
s u b je c ts  in B io log ica l S c ience s , in w h ich  he p rov id es  a 
sup po rtive  and skilIs -based  le a rn ing  e n v iro n m e n t fo r  h igh  
p e rfo rm in g  undergradua te  s tu d e n ts .
Dr Garry Hoban 
Faculty of Education
Dr Garry Hoban is th e  S c ien ce  S tra nd  C oo rd ina to r in th e  
F acu lty  o f E duca tion . In u n d e rta k in g  h is  ro le  as a sc ie n ce  
educa to r, Garry a im s to  d e m y s tify  th e  te a ch in g  o f sc ie n ce  
fo r p reserv ice  p rim a ry  teachers. M any s tu d e n ts  co m m e n ce  
w ith  a negative  experience  o f sc ie nce  fro m  th e ir  own
scho o ling . Garry believes sc ience  needs to  be ta u g h t in 
a way th a t is p rob lem -based  to  arouse s tu d e n ts ’ cu rios ity , 
ra the r tha n  focu s in g  on the  p resenta tion  o f know ledge 
w h ich  lacks  th e  e xc item e n t o f the  in q u iry  o f real science.
G arry ’s s tre n g th  lies w ith  h is  a b ility  to  I ink h is  unde rs ta nd ing  
o f th e  la tes t research in teache r se lf deve lopm en t in ways 
th a t in sp ire , extend and cha llenge  s tu den ts . Garry uses an 
inn o va tive  m ode l o f s tu d e n t lea rn ing  he has developed to  
u nd e rp in  th e  design  of h is sub jec ts . Th is  three part m odel 
in c lu d e s : m o d e llin g  how to  teach sc ience  in lec tu res  and 
tu to r ia ls , encou ra g in g  s tu den ts  to  experience inqu iry -based  
sc ie nce  in tu to r ia ls  and on excursions, and encou rag ing  
s tu d en ts  to  p ra c tice  th e ir te a ch in g  in a u th e n tic  se ttings .
Garry v iew s tea ch in g  as a com p lex  re la tio n sh ip  th a t is 
d yn am ic  and never taken fo r g ran ted . He m ode ls  re flec tive  
p rac tice  by s tu d y in g  his own tea ch in g  and p rov id ing  
d e ta ile d  and th o u g h tfu l feedback to  h is  s tuden ts . Garry 
m o tiva te s  s tu d e n ts  to  en joy the  su b jec t and he lps  the m  to  
deve lop  co n fid e n ce , know ledge and s k ills  fo r th e ir fu tu re  
te a ch in g .
Excellence in Research Supervision Citations
Vice-C hancellor’s Awards for Excellence in Research Supervision
Nom inations are received from  higher degree research students and the award recognises on-going com m itm ent,
dedication, and successful research student supervision.
The recipients for 2 0 0 4  are:
Dr Anne Collett 
Faculty of Arts
Dr A nne C o lle tt is noted fo r th e  h igh  degree o f e n thu s iasm  
she b rings  to  everyone ’s research p ro je c ts . H er b rea d th  of 
know ledge  across a ll th e  lite ra tu re s  in E ng lish  a llo w s  her 
to  c o n tr ib u te  p o s itive ly  to  a w id e  range o f to p ic s  and her 
expertise  as an e d ito r has been e x tre m e ly  use fu l in  h on ing  
p resen ta tion  sk ills . A nne is a lw ays a va ila b le  fo r  adv ice  and 
m e th o d ica l in her read ing  o f m a n u sc r ip ts . She has a g if t  
fo r p resen ting  rigorous c r it iq u e  in a m o tiv a tin g  m anner. 
She has shown h erse lf to  be f le x ib le  and  su p p o rtiv e  fo r the  
p a rtic u la r needs o f m atu re -age  and  w o rk in g  s tu d e n ts .
Of p a rtic u la r note  is her f in e  record  o f e ncou ra g in g  
can d id a te s  to  ta ke  pa rt in th e  g en era l research a c tiv it ie s  
o f the  F a cu lty  and to  becom e invo lved  in p ro fess iona l
deve lopm en t by way of tu to rin g , p resen ting  con fe ren ce  
papers n a tio n a lly  and in te rn a tio n a lly , and seek ing  
p u b lica tio n  o f thes is  m ateria l in re fereed jou rn a ls . She is 
ab le  to  do th is  successfu lly  because she leads by exam ple , 
be ing  herse lf one o f the  School o f English L ite ra tu re , 
Language and P h ilosophy ’s m ost p rod u ctive  researchers. 
T h is  award is w e ll deserved and w ill be a cc la im ed  by a ll 
her co lleagues and studen ts, past and present.
Professor Victor Gosbell & Dr Sarath Perera 
Faculty of Informatics
Professor Vic Gosbell and Dr Sarath Perera have received 
th is  award as a supervisory team . The award recognises 
th e ir  re len tless  com m itm e n t and devotion  tow ards 
p rov id ing  a h o lis tic  and suppo rtive  env iro nm en t fo r th e ir  
m any s tu den ts  over a long period o f t im e .
Past and present research and honours s tu d e n ts  
u na n im o us ly  agree tha t Vic and Sarath always go the  extra
d is ta n ce  to  ensure  th a t each s tu d e n t has an in te lle c tu a lly  
con du c ive  e nv iro nm e n t n o t on ly  to  succee d  in h is  or her 
research, but to  a lso  m ake each o f th e m  fe e l an in tr in s ic  
p a rt o f the  team  a t bo th  the  p ro fe ss io na l and persona l 
level.
V ic and Sarath share a con tag iou s  pass ion  fo r research 
and innova tion  as w ell as e d u ca tio n . The  n a tu re  of 
th e ir  work is h ig h ly  re levan t to  in d u s try  and  as a team  
th e y  have e sta b lishe d  an e nv iab le  tra ck  record  th rough  
sus ta in ed  deep levels o f engagem ent w ith  th e  Power 
Industry . S tud en ts  b e n e fit g rea tly  by hav ing  d ire c t 
exposure and tru s te d  in te ra c tio n  w ith  in d u s tr ia l pa rtne rs.
It is eviden t th a t the re  is a b u n d a n t and  une qu ivo ca l 
s u p p o rt from  a ll past and  p resen t s tu d e n ts  in th e ir  
re cog n ition  and a pp re c ia tio n  fo r V ic ’s and S a ra th ’s 
e norm ous and u nse lfish  c o n tr ib u tio n  to w a rd s  jo in t  research 
s tu d e n t superv is ion.
Associate Professor Diana Wood Conroy 
Faculty of Creative Arts
Associate  Professor D iana Wood Conroy is a sen io r s ta ff 
m e m be r of the  Facu lty  o f C reative A rts  w h o  has m ade a 
sus ta in ed  c o n tr ib u tio n  to  the  succe ss fu l sup e rv is ion  of 
m any h igher degree s tu d e n ts  in th e  V isua l A rts  and Design 
area.
In n o m in a tin g  her, s tu d e n ts  have drawn a tte n tio n  to  
her “ c o m m itm e n t to  academ ic  e xce lle n ce ", and her 
“ know ledge  o f h is to rica l and con tem porary  a r t is t ic  m atte rs 
cou p le d  w ith  her a b ility  to  encourage the  c u ltiv a tio n  of 
o r ig in a lity ” . O ther com m e n ts  re late  to  her generos ity  in 
p ro v id in g  access to  her “ netw ork o f fe llo w  academ ics  in 
th e  f ie ld s  o f te x tile s  the o ry  in con tem porary  a rt, funerary 
a rts  and  gender s tu d ie s ,"  her en thus iasm  fo r ass is ting  
s tu d e n ts  to  develop th e ir  research focus, and her s trong 
sense o f personal engagem ent w ith  each o f her s tuden ts.
D iana is h e rse lf a Doctora l graduate  o f the  U n ivers ity  
o f W ollongong  and has been a s taunch  advocate of 
th e  im p o rta n ce  o f degrees, such as the  Doctor of 
C reative  A rts , w h ich  are p rim a rily  assessed on the  
basis o f a r t is t ic  c o n tr ib u tio n  and o rig ina lity .
D iana has supervised m any s tud en ts  a t Doctoral and 
M aste rs level and rem a ins  one o f th e  F a cu lty ’s most 
p ro lif ic  and successfu l supervisors. Her own background 
as a sch o la r w ith  an undergradua te  degree in archaeology 
and  her s ta n d in g  as an a rt is t have u n d erp inned  her work 
in th e  Facu lty.
Marie Lewis Citation
The M arie Lewis Award 
The M arie Lewis Award is in honour of the late M arie Lewis, and recognises the achievement of a member of the general 
staff who is com pleting a degree. Selection is based on academ ic performance and service to the University.
Stefanie Gaspari 
UniAdvice
S te fan ie  has been em ployed fu l l  t im e  by the  U n ive rs ity  
s ince  2 0 0 2  in a range o f w ork p la ce m e n ts  as pa rt o f 
the  M anagem en t C adetsh ip  P rogram . She is s tu d y in g  
fo r a B ache lo r o f C om m erce w ith  a d ou b le  m a jo r in 
M anagem ent and H um an Resource M a nage m en t. D urin g  
a w ork p la cem e n t w ith  the  O H &S U n it S te fa n ie  served 
as an observer on the  A d m in is tra tio n  W orkp lace  Advisory 
C om m ittee , sub seq uen tly  b e co m in g  a m e m b e r o f the  
C o m m itte e . More re cen tly  she has c o n tr ib u te d  to  fie ld w o rk  
con du c te d  by D e lo itte  fo r UOW in th e  in te rn a l a u d it  review  
on re c ru itm e n t processes, u t i l is in g  kno w ledg e  gained  
w h ils t w o rk in g  in the  R e c ru itm e n t U n it.
S te fa n ie  is an e lec ted  s tu d e n t re p rese n ta tive  to  the  
Facu lty  o f C om m erce and an a c tive  m em be r o f th e  F a cu lty  
of C om m erce S tud en t L ia ison  C o m m ittee . She
is a lso c u rre n tly  serving a two year term  on th e  W ollongong 
U n iC en tre  Board of D irectors as a s tu den t rep resen ta tive , 
be ing  in v ite d  to  w rite  the  S tu d e n t W elcom e fo r th e  2 0 0 5  
U n iC en tre  Diary.
A cad em ica lly , S te fan ie  has cons is ten tly  m a in ta in ed  
an above d is t in c tio n  average and is a m em ber o f the  
In te rn a tio n a l Golden Key Socie ty  -  an in v ita tio n  on ly  
soc ie ty  co m p ris in g  s tuden ts  whose average m ark is in the  
top  1 5 %  o f th e  U niversity.
C om m ents fro m  S te fa n ie ’s suppo rte rs  inc lude , “ S te fa n ie  
dem ons tra tes  pro fess iona lism , in it ia tiv e  and good 
c o m m u n ica tio n  s k ills .”  “ She is p roactive  and h igh ly  
m o tiva te d , ab le  to  manage h igh  volum es of w ork and ab le  
to  m eet dea d lin e s  w ith  e xce lle n t co m m itm e n t to  cus tom e r 
se rv ice ." S te fa n ie  is an o u ts ta n d in g  am bassador w ho  is 




Musical Item - Serenad ing S trings  
Master of Ceremonies - M r C hris  Grange, V ice -P rinc ip a l (A d m in is tra tio n )
Welcome by the Vice-Chancellor - Professor Gerard Sutton 
Presentation of 2 5  Years Service Awards - Professor John Patte rson, Pro V ice -C hance llo r (O pera tions)
Presentation of the Vice-Chancellor’s Awards for Outstanding Service for General S taff
M r C hris Grange, V ice -P rinc ipa l (A d m in is tra tio n )
Presentation of the Vice-Chancellor’s Award and Faculty Awards for Outstanding Contribution to Teaching and Learning
Professor Rob Castle, Pro V ice -C hance llo r (A cadem ic)
Presentation of the Vice-Chancellor’s Awards for Excellence in Research Supervision 2 0 0 4
Professor M argaret S he il, Pro V ice -C hance llo r (Research)
Presentation of th e  Marie Lewis Award - Professor Don Lewis 
Closure by the Vice-Chancellor - Professor Gerard Sutton
